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Guiding Legislation 

Revoked Customer Service Standard  

Integrated Accessibility Standards  

https://www.ontario.ca/laws/regulation/r16165
https://www.ontario.ca/laws/regulation/r11191


 

 



 

 

Objectives of the VON Multi-Year 
Accessibility Action Plan 

Mission Statement 

Statement of Commitment 



 

 

Background and Purpose – An 
Introduction to the AODA 
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Barrier Removal – AODA / IASR 
Compliance Strategy 

Commitments to Accessibility: 
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Challenges Identified 
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Accessibility Advisory Committee 

Responsibilities of the Accessibility Advisory Committee 
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Customer Services Standard 

The Victorian Order of Nurses for Canada – Ontario Branch has: 
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Identification of Barriers 

Methodology: 

Barriers Defined 



 

 

Barriers 
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Assessment of Barriers 
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Information and Communications 



 

 

Accessible Formats and Communication Supports 
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Exceptions 
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Employment 
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Recruitment 

Notice of Selection 



 

 

Workplace Emergency Response 
Information 

Individual Workplace Emergency 
Plans 

Return to Work Process 



 

 

Training 

Transportation 
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Multi-Year Accessibility Action Plan 

Legislative Timelines 



 

 

 

 



 

 

Accomplishments to Date 

To date the VON has achieved: 
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Appendix A: Accessibility Policies 

Statement of Commitment 

Training 

 

 

 

 



 

 

 



 

 

Implementing the Requirements: 

 

 

 

 

 

Kiosks: 

Information and Communications 
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Employment 
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Accessible Emergency Information 

Recruitment, Assessment or Selection 
Process 
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Informing Employees of Supports 
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 Accessible Formats and Communication supports for Employees 
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Documented Individual Accommodation Plans 

Workplace Emergency Response 



 

 

Information 
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Performance Management, Career Development and 
Advancement and Redeployment 
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Design of Public Spaces 
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For More Information 

mailto:accessibility@von.ca


 

 

Appendix B: Subcontract Service 
Provider Compliance Agreement 

Name of Service Provider: 



 

 

Appendix C – Implementation of Alternative
 Formats and Communication Supports 
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Appendix D – Employment Standard 

Ontario Human Rights Code 

Individual Workplace Emergency Response Information 

 


