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: HKH® RXUFQHOW WD\ KHDOK\ Q@YH Z Ha
DQG WHP DIQ DFVYH :  H VXSSRUMKRWH 1O

| LDLODQG | DLAQJ KHDWK DQG Z H FRQVE X W
VR ViKH KHDOK DQG P SURYHG TXD@W RI @F
RI &DQDGLDQVLQ VKHIUKRP HVDQG

FRP P XQMHV Z KHHWKH Z DQWR EH

HKHG P DNHHYHU GD\ DVIX@RI
P HDQLQJ DQG KRSH DVSRWE G

© HYH EHHQ ®IDGLQJ KRP HDQG
FRP P XQIW FDWH LQ &DQDGD | RURYHUD
FHOWU : HZ HIHDP RQJ WKH LUV

RW DQL] DVMRQVLQ VIKH FRXQW VR RITHUKRP F
FDUH DQG SXEQF KHDOK. QXWMQJ DQG QRZ
RYHUD FHQWU @WAU Z H SUIRYIGH KRP H DQC
FRP P XQIW VXSSRUMHUYLEHVHYHY GD\
DFLRW 2 QVDUR DQG 1 RYD 6 FRVID

7RGD\  RXUVHFXUH HBIFWRQLE KHDOK UHFRLG
VI WP GHWLJ QHG VSHFLLED@ IRUKRP H
DQG FRP P XQIW FDUH HQDE®N XV VR GHOYH!
P RUHFRRUGIQDWAG LHDOVP H VXSSRUMR
FQHQOWLQ VKHLUFRP P XQMHV

6HHP RUHRQMQH DW
YRQ FD DERXW

9,6,21 0,66,21 9%$/8 (€

2 XUYIMIRQ
( YHU @H QYHG VR VIKH | XQWW

2 XUP IWIRQ

H KH® SHRS®! @YH LQ WMHLUKRP H\
DQG FRP P XQMHVE\ GHOQYHUQJ ViKF
FDUQJ VXSSRUMKDWIKH DQG VKHLU
IDP LAHV QHHG

2 XUYDXHV
2 XUYDXHVIXIGHKRZ Z HZ RWN
Z IV HDFK RVKHU Z IMK RXUS DWQHUY/

DQG Z MK RXUF@HQW DQG IDP LAV

5 HVSHFW:  HVXSSRUARW KLY
KROHWA CRSHQO® DQG | DLO

&RP SDWRQ : HQMW®IDQG
VHUH Z LW KHQWWWYLW \
HP SDW WKDQG FRQFHLD

([ FH@QFH : HFRP P MW R
HYHY GD\ P SIRYHP HQWIQ X
W BWZ HGR

* ACCREDITATION
CAMADA

RNAOQ

BEST PRACTICE
SPOTLIGHT
OQRGAMIZATION

$ $T1$? 126.8269
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